Lucy Ramsay

Head of Portfolio, Innovation and Sustainability
Thomas Hardy House

2 Heath Road

Weybridge, Surrey,

KT13 8TB

30th August 2023

Dear Lucy,

Re: Product Neutrality Certificate
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| am writing to clarify the validity of the product neutrality certificates and the way in which they are

issued.

As you are aware, your current certificate has now expired. However, you are currently in the process of
recertification and therefore your certificate will be valid for the period during which you are going
through the recertification process. Therefore, | can confirm that your extended certificate is valid until
30t December 2023. This is normal practice because our methodology is based around compliance
periods for the assessment. It is therefore not possible to complete the assessment process for

recertification until your current certificate has expired.

This letter serves to clarify to any stakeholders that may enquire about your certificate validity. If there
are any stakeholders that wish to clarify this directly with the Carbon Trust, they are welcome to contact

me by email at Matt.Kitching@carbontrust.com.

Yours sincerely,

Matt Kitching

Associate Director, Carbon Trust Business Services
The Carbon Trust

Matt.Kitching@carbontrust.com

THE CARBON TRUST

4th Floor Dorset House, 27-45 Stamford St, London SET 9NT, UK
T: +44 (0)20 7170 7000 F: +44 (0)20 7170 7020 E: info@carbontrust.com www.carbontrust.com

The Carbon Trust (registered no. 04190230) is a private company limited by guarantee,
registered in England and Wales at 4th Floor Dorset House, 27-45 Stamford Street, London SE1 9NT, UK


http://www.carbontrust.com/

\
A’

CARBON
TRUST

0207 832 4542

THE CARBON TRUST

4th Floor Dorset House, 27-45 Stamford St, London SE1 9NT, UK
T: +44 (0)20 7170 7000 F: +44 (0)20 7170 7020 E: info@carbontrust.com www.carbontrust.com

The Carbon Trust (registered no. 04190230) is a private company limited by guarantee,
registered in England and Wales at 4th Floor Dorset House, 27-45 Stamford Street, London SE1 9NT, UK


http://www.carbontrust.com/

